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ACTION EUR- 12 

INFO OCT-01 ISO-OO EB-08 PA-02 ICA-20 STR-07 TRSE-00 
/050 W 

047808 161222Z/50 

R 142026Z JUL 78 
FM AMCONSUL MONTREAL 
TO SECSTATE WASHDC 787 
INFO AMEMBASSY OTTAWA 
USDOC WASHDC 
AMCONSUL QUEBEC 
AMCONSUL TORONTO 

UNCLAS MONTREAL 1396 

E.O. 11652: NA 
TAGS: ETRD, CA 

SUBJECT: IS IT A BILL OR UNE FACTURE? 

1 . RECENT PRESS ARTICLES HAVE SUGGESTED THAT QUEBECKERS ARE NOT 
REQUIRED TO PAY ANY BILLS, INCLUDING THOSE ORIGINATING OUTSIDE THE 
PROVINCE, WHICH ARE NOT IN FRENCH. QUEBEC'S OFFICE DE LA LANGUE 
FRANCAISE HAS TOLD US THAT FRENCH LANGUAGE REQUIREMENT DOES NOT, 
HOWEVER, APPLY TO BILLS BETWEEN COMPANIES, BUT ONLY TO BILLS 
SENT FROM COMPANIES TO PRIVATE CUSTOMERS OR CONSUMERS. IN THESE 
CASES, LANGUAGE OFFICE SAYS THAT CUSTOMER WILL NOT REALLY BE ABLE 
TO ESCAPE PAYING, AS PAYMENT WILL BE REQUIRED AS SOON AS BILL 

IS RECEIVED IN FRENCH. 

2. WE ALSO REQUESTED CLARIFICATION ON WHETHER FRENCH BILLING 
REQUIREMENTS APPLIED TO US FIRMS SELLING GOODS TO CANADIANS. 

AFTER CONFLICTING RESPONSES, WE WERE FINALLY GIVEN RULING BY LAWYER 
IN LANGUAGE OFFICE THAT REQUIREMENT DID INDEED APPLY TO US FIRMS, 

IF BILL WAS BEING SENT TO PRIVATE INDIVIDUAL RATHER THAN TO ANOTHER 
COMPANY. 

3. APPROPRIATE OFFICES IN USDOC SHOULD BE INFORMED OF 
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PRECEDING INFORMATION. 

4. COMMENT: OUR EXPERIENCE WITH LANGUAGE OFFICE TO DATE 
CONFIRMS IMPRESSIONS THAT UNCERTAINTY AND CONFUSION ARE RULE 
RATHER THAN EXCEPTION. CONSEQUENTLY, FIRMS ARE LIKELY TO BE 
OPERATING IN AMORPHOUS LANGUAGE AREA FOR SOME TIME BEFORE 
CLEAR GUIDELINES ARE WORKED OUT. IMPACT ON US FIRMS IS HARD 
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TO ASSESS. WE ASSUME MOST SALES ARE BETWEEN US AND CANADIAN 
COMPANIES, AND THUS NOT AFFECTED, AND THAT IN MOST CASES 
WHERE SALES ARE TO PRIVATE CUSTOMERS, GOOD WILL AND INTEGRITY 
WILL BE DETERMINANTS, RATHER THAN REQUIREMENT THAT BILL BE 
IN FRENCH. NEVERTHELESS, POTENTIAL FOR ABUSE CERTAINLY EXISTS, 

AND WE EXPECT THAT CONSULATE WILL EXPERIENCE INCREASE IN 
NUMBER OF TRADE COMPLAINTS. 

HARPER 


UNCLASSIFIED 


NNN 
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